Other expectations / General satisfaction. Please share your remarks with us!

The Association Sur le Chemin de Robert Louis Stevenson is
conducting a Survey. We would be very grateful if you could take a
few minutes to answer this questionnaire. Your answers will help us to
improve the quality of services on the trail and to improve hiker
satisfaction. Thank you for your help!
More information www.chemin-stevenson.org

Year 2015

Your hike on the Stevenson Trail
1.

Where did you start on the Stevenson Trail? ………………………………….
What was your start date? : …. /…. / 2015

How did you travel to your starting point?
 Car
 Plane
 Public transport

We hope you have enjoyed hiking on the Stevenson Trail and thank you for
taking the time to answer our questions.
You can return this form:
to any Relais Stevenson
to any Office de Tourisme en route
or directly to the Association.

2.

 Other…………………………………..

What is your end-point on the Stevenson Trail? ……………………………….
When do you plan to arrive there? …. /…. / 2015

How will you get back home?
 Car
 Plane
 Public transport

WIN A STEVENSON PACK!
This autumn, we will be holding a draw among all the questionnaires at our Annual General Meeting.
The winner will be contacted directly and will receive a €50 gift pack.

 Car + public transport

3.

Are you…

4.

Are you travelling

Hiking

 Car + public transport
 Other…………………………………..
Hiking with a donkey
On your own

Mountain biking

As a couple

As a group of .............people,

of which .......... are children under 16 and ............. are not hikers (please specify)

To take part in this draw, please leave us your contact details
Name and address: …………………………………………………………………………………………………………………..

Who are you?

……………………………………………………………………………………………………………………………………..

5.

Nationality : …………………………

……………………………………………………………………………………………………………………………………………...........

6.

If you live in France, please specify in which région.................................
Do you belong to a hikers’ club or association?
Yes
No

7.

Age: ……….

8.

Occupation

Email : ………………………………………………………………………………………………………………………………………

For more information, please contact l’Association Sur le chemin de R.L. Stevenson
Le village 48220 Le Pont de Montvert, France
www.chemin-stevenson.org / asso.stevenson@gmail.com / Tel. 00 33 4 66 45 86 31







Employee
Manual worker/maintenance technician
Shopkeeper/craftsman
Company director/senior executive
Middle management, teaching, caring
profession
 Liberal profession

Male

Female







Farmer
Pensioner
Student/Pupil
Other
Unemployed

Horse riding

12. Security point (crossing road, footbridge, ford, circulation of motorbike, quad bike, fog…).

Your expectations
9.

Are you pleased with your hiking tour...

...in terms of accommodation?
Totally satisfied

Satisfied

Moderately satisfied

Not at all satisfied

NC

Satisfied

Moderately satisfied

Not at all satisfied

NC

Moderately satisfied

Not at all satisfied

NC

Moderately satisfied

Not at all satisfied

NC

Not at all satisfied

NC

Not at all satisfied

NC

...in terms of food?
Totally satisfied

...in terms of luggage transfer?
Totally satisfied

Satisfied

13. Pollution point (unauthorized rubbish tip, polluted river, wild toilette…).

...in terms of donkey hire?
Totally satisfied

Satisfied

...in terms of specialised travel agencies?
Totally satisfied

Satisfied

Moderately satisfied

...in terms of the general welcome you received?
Totally satisfied

Satisfied

Moderately satisfied

14. Useful or missing water points on the Stevenson’s Trail.

...in terms of signposting on the GR70? If you have anything specific to report (concerning maintenance, signposting,
safety), please fill in an “Eco-Veille” form. For more information, go to www.ffrandonnee.fr, and then click on”signaler une anomalie”.

Totally satisfied

Satisfied

Moderately satisfied

Environnemental Watch
 Please identify places of :

Not at all satisfied

NC

15. Which elements did you appreciated the most on the trail (landscape, noise, smell,
taste…) ?

10. Missing or confusing reading signposting.

11. Problems of state of the trail (eroded, bushy, flooded…)

This questionnaire conforms to the directives of the CNIL (National Commission on Information Technology and Freedoms)

